
  

 

 

 

 

 

Workshops about innovative methods for work with 

vulnerable groups, ITALY  

4 and 9 December 2020  
(video-conference delivery) 

 

Report of the workshops  



 

1. General about workshops, preparation phase of the workshops 

Development of the program of workshops, September- December 2020 
 Preparation of the programme started in September 2019. After the consortium meeting in October 

2020 we agreed the key aspects of delivery of workshops in 2020: 

o That the events will be organised on-line (due to situation with pandemic Covid 19) 

o That on-line delivery of workshops is not appropriate way for engagement of young 

migrants. We therefore decided to organise the event for professionals who work with 

young migrants- particularly to introduce them with various innovative methods for work 

with UAM and young adults (tested and developed in frame of project CiSoTRA) 

 

Invited participants 
 Educators, other professionals and volunteers working with migrants, unaccompanied minor 

migrants and young adults in the fields of education, employment, social protection and housing, 

health, human rights protection, security, custody of unaccompanied minor migrants.  

 Educators and other professionals and volunteers who work with other vulnerable groups  

 Participants in CiSoTRA trainings https://elearning.cisotra.eu/.  

 

Recruitment of participants 

The invitations for the events were disseminated through emails, and through personal communication 

with organisations and professionals that work with UAM and young adult migrants.  

 

Materials 

All the materials developed for workshops are available in e-classroom CiSoTRA, through the link: 

https://elearning.cisotra.eu/courses/didactic-approaches-to-teaching/ 

Here are text materials and videos for all 6 innovative methods (in English), and introductory materials 

in all partner languages   

https://elearning.cisotra.eu/courses/didactic-approaches-to-teaching/


 

Delivery of the workshop 1: Creative writing, Photo voice, 

Experimental Learning 
 

Key info, programme  

 

Date and location: 4 December 2020 (video conference delivery)  

No. of participants:  13 EXTERNAL PARTICIPANTS 

Speakers (live):  

o Prof. Luigia Melillo, POU, Italy  

o Dean Carmine Negro, school headmaster I.C. Campo del Moricino, Naples, Italy 

o Dean Gennaro Rovito, CPIA (provincial adult education centre in Naples 1), Italy 

o Augusto Sebastio and Aleš Trunk, CSIG, Italy 

Duration of event: 4 hours (from 12.30 – 16.30) 

 

Programme: 

12.30–13.00 

Presentation of the project CiSoTRA and support to education - work with young migrants: e-

classroom CiSoTRA, Prof. Luigia Melillo, UniPegaso, Naples 

Examples of good practices about the integration of young migrants into society in Slovenia, 

Greece, Italy, Germany and Turkey, video presentations  

Presentation of the model CiSoTRA, Mr. Alexander Krauss, ISOB Germany , and dr. Valerij 

Dermol, ISSBS Slovenia 

13.30–14.15 

Presentation of innovative methods of work, tested in the project CiSoTRA:  

- Creative writing  

- Photo voice  

- Experimental and non-formal learning 

Carmine Negro, head teacher I.C. Campo del Moricino, Naples 

Gennaro Rovito,  director of center for Adult Education, Naples  

14.15 – 14.30 Break 

14.30–15.30 
Group work – discussion on presented methods in ZOOM Breakrooms  

Dr. Augusto Sebastio and Dr.  Ales Trunk, CSIG, Taranto 

15.30–16.30 

Panel discussion: group work reports, and discussion about the methods and their usability  

 Conclusions and recommendations   

 Prof. Luigia Melillo, UniPegaso, Naples and Dr. Augusto Sebastio, CSIG Taranto  

 

 

Content summary of the workshop 

 

Part I. 12.30–13.30 
 

Prof. Luigia Melillo, Director of the Euro Mediterranean Center for Lifelong Learning of POU and 

national coordinator in Italy of the Cisotra project, introduces the project and illustrates all the phases 

and actions taken from the initial studies to the general and specialized training courses, up to the Cisotra 

model, which is the final product and goal to achieve. She also offers good points of reflection on 

training and integration process of UAM in transition to adulthood within society.  



 
Prof. Melillo gives some details on WP6 and WP7 scenarios and workshop objectives and presents and 

discusses working methods with UAM and/or Young adults, which have been designed within the 

CisoTRA project. 

Students from a migrant background often have difficulties in adapting to a new learning environment. 

Education and training professionals can benefit from guidance services and the sharing of good 

practice, enabling them to address the learning needs of students in increasingly diverse and multilingual 

classrooms. 

 

A brief overview of CiSoTRA model is also offered, listing and explaining in detail the objectives of 

each macro-area:  

 
 

 

 

Prof. Melillo introduces two videos:  

 

1) Video Greece (15 MIN):  

Briefly about UAM in Greece 

• Refugees consider Greece as a transfer state, a gateway to other European countries. However, 

due to the strict European laws considering the influx of refugees, it is common for them to stay 

in Greece for a larger period of time than desired. Compared to the 2018 report regarding 

unaccompanied minors, there has been an increase of 40% in the absolute numbers (3010 in 

2018, 4222 in 2020).  

• No of UAM  in Greece – data from September 2020: 4222 

 

Inviting the adolescents to dream is about the role of group sessions that are being delivered 

for migrants, to support their better integration. Sessions are delivered by psychologists form 

the Network for the Rights of Children, NGO in Greece.   



 
Group sessions delivered, proved to be more effective than individual sessions. 

Groups of UAM with whom they are working in-group sessions 

 4 groups of UAM FROM Pakistan and Bangadesh 

 1 group of UAM from Syria, Iraq, Egypt 

 1 group from Afghanistan and Iran 

 1 group with Farsi speaking girls from Afghanistan 

• Size of group: 5-10  

• Total meetings per group: 6 

• Frequency of meetings: 1 per week 

• Duration of each meeting: 2 hours 

 

 

2) Video Kenya (6 minutes). 

Istituto comprensivo Aldo Moro di Casalnuovo (Naples) and Avis Casalnuovo have decided to 

adopt a school in Kenya. The video captures touching moments of their sharing experience. 

 

This is followed with presentation some pictures that represent well social inclusion: 

 

 
 

 

At the end of this first part Ales Trunk shows e-classroom CiSoTRA with all the materials collected, 

particularly materials related to six innovative methods of work with UAM and young migrants.  

 

 

Part II. 13.30-14.15: Presentation of Innovative methods  
 

 

Presentation of Innovative methods  
1) Dean Carmine Negro: 

The Intercultural Creative Writing Laboratory aims to: 

- make foreign students acquire linguistic mastery in order to communicate in life situations and learn 

the contents of the disciplines; 

-to allow paths of dialogue and exchange also through the shared development of stories, tales and 

narrations.  

-to overcome the negative stereotypes of migration that have always involved the whole of humanity.  

The intercultural experience presented was carried out in a third class of Primary School within the 

LSCPI Project "Languages in Education, Languages for Education" of the Council of Europe's 

Linguistic Policy Division. 



 
Photovoice is a method of investigation that uses photography, and therefore image, to involve pupils 

and induce them to reflect on specific issues and ways to produce change. 

The technique can be used as an educational method and, like empowerment, trigger a mechanism that 

can activate pupils' expression and search for solutions to problems.   

The process of integration is linked to the theme of change, which develops through knowledge and 

awareness of one's own experience (emotions, thoughts, relationships and conflicts).  

Integration finds space in the workshops of: 

Figurative arts; Dance; Music: instrument to get used to (dress) following the rules and respecting the 

times. Without notes (rules) and times there is no harmony of sound (tune). 

 

2) Dean Gennaro Rovito:  

The Headmaster tells us about the CPIA (provincial adult education centre in Naples 1), Naples 1, 

which was established on 1 September 2015, from the unification of 11 associated sites of former 

CTPs, two penitentiaries,11 2nd grade educational institutions, hosting evening courses.   

 

The CPIA is an autonomous state educational institution dedicated to the implementation of 

educational pathways and experimentation, research and development activities for the education of 

the adult population, articulated in a territorial service network that includes associated offices that 

provide first level pathways and operational offices, where second level technical or professional 

education pathways are implemented. 

 

Then he presents an Alternative teaching example: Cooperative learning with the LEGO method. 

 

LEGO® Serious Play® Facilitator Training is a training course where participants learn, through 

direct experience, how to facilitate workshops with the LEGO® Serious Play® method, discuss case 

studies of real application of the method, and learn from the experiences of other participants. 

 

Among the CPIA initiatives we find: cultural visits on the territory to allow the inexhaustible in the 

urban and city context, visits to the sites of history also through virtual routes, recognition of the 

origins through food, customs, traditions, creation of common spaces made available to the 

community for their full use.  

In the frame of the ERASMUS KA02 - SAE Project, the Dean Rovito shares some useful data:  

 

MINORS 

Total members n. 72: 

Italian language n. 14 

Of which 51 males and 21 females. 

 Italians n. 24 

 Foreigners n. 48, from the following countries: Sri Lanka, Egypt, Guinea, Nigeria, Bengal, Benin, 

Gambia, Morocco, Albania, Slavic Nazis, Pakistan. Serbia, Mali, Ukraine, Philippines.  

 15 different ethnic groups  

 

COMPETENCES: 

from:   

      - To be  

      - know 

      - know how to do  

 

to: 

 

Knowledge and commonly acquired knowledge 

Know how to do 



 
Knowing how to be 

Know how to act 

Knowing how to become 

 

 

Part III: 14.30-15.30: Discussion on 4 questions and conclusions   

 

Questions asked to the participants in the breakrooms:  

 

1. How to understand and respond to the needs of young unaccompanied migrants? 

2. What do you think about the innovative methods presented: 

- Creative writing 

- Photo voice 

- Experimental and non-formal learning 

3. How and where can the innovative methods presented with unaccompanied migrants (in 

transition to adulthood) be used? 

4. What other innovative methods do you know and/or use with migrant groups? 

 

 

Resume of Answers provided:  

Answer on question 1. In order to meet the needs of the MSNAs, it is necessary to follow a path that 

follows various phases: first of all, the hooking up, the approach of the user, through interviews, 

compilation of dossiers to verify the skills already acquired and, consequently, to place the minor in 

suitable training and growth paths. Listening is the main key to respond to the needs of MSNAs, 

because starting from their experience can be one of the best starting points to build the road of their 

future through the most delicate of the moments that concern them: the reception. 

Answer on question 2. According to their experience, the tools that are of greater support in the 

activities are certainly creative writing, in particular through the so-called "autobiography". photovoice 

and chatrooms in general, thanks to the help of the mobile phone. 

Answer on question 3. It would be desirable to reproduce this kind of paths everywhere, to spread the 

stories of migrant children as a resource of knowledge for all.  The CPIAs represent one of the main 

poles in which such paths are developed, even if the ideal would be a greater and more radical 

development in this sense in all social and educational levels. 

Answer on question 4. Among the other useful tools in these paths there is certainly self-assessment 

as a starting point for the recovery of soft skills and for the acquisition of greater self-awareness. 

 

 

 

 

 

 

 

 

 



 

Delivery of the workshop 2: Drama and theatre technique, E-newspaper, 

Mobile library 

 
 

Key info, programme  

 

Date and location: 9 December 2020 (video conference delivery)  

No. of participants:  14 EXTERNAL PARTICIPANTS 

Speakers (live):  

o Prof. Luigia Melillo, POU, Italy  

o Giuseppe Scialla, Guarantor Authority for childhood and adolescence Campania Region, Italy 

o Kostas Diamantis Balaskas, AS, Greece 

o Augusto Sebastio and Aleš Trunk, CSIG, Italy 

Duration of event: 4 hours (from 12.30 – 16.30) 

 

Programme: 

12.30-13.00 Presentation of the project CiSoTRA, and lessons learned in cooperation with  Slovenia, Greece, 
Italy, Germany and Turkey: e-classroom CiSoTRA , Prof. Luigia Melillo, UniPegaso, Naples 
Presentation of results and recommendations from the project,  Mr. Alexander Krauss, ISOB 
Germany , and dr. Valerij Dermol, ISSBS Slovenia 

13.30–14.15 Presentation of innovative methods of work, tested in the project CiSoTRA:  
- Drama and theatre technique  
- Newspaper, E-newspaper  
- Mobile library 
Mr. Kostas Diamantis Balaskas AS, Greece 

14.15–14.30 Break  

14.30- 15.30 Group work – discussion on presented methods in ZOOM Breakrooms 
Dr. Augusto Sebastio and Dr.  Ales Trunk, CSIG, Taranto 

15.30-16.30 Panel discussion: group work reports, and discussion about the methods and their usability  
Conclusions and recommendations   
Prof. Luigia Melillo, UniPegaso, Naples and Dr. Augusto Sebastio, CSIG Taranto 

 

Content summary of the workshop 

 

Part I. 12.30–13.30 

 
Prof. Luigia Melillo, Director of the Euro Mediterranean Center for Lifelong Learning of POU and 

national coordinator in Italy of the Cisotra project, introduces the project and illustrates all the phases 

and actions taken from the initial studies to the general and specialized training courses, up to the 

Cisotra model, which is the final product and goal to achieve. She also offers good points of reflection 

on training and integration process of UAM in transition to adulthood within society.  

Prof. Melillo gives some details on WP6 and WP7 scenarios and workshop objectives and presents 

and discusses working methods with UAM and/or Young adults, which have been designed within the 

CisoTRA project. 

Students from a migrant background often have difficulties in adapting to a new learning environment. 

Education and training professionals can benefit from guidance services and the sharing of good 



 
practice, enabling them to address the learning needs of students in increasingly diverse and 

multilingual classrooms. 

 

 

A brief overview of CiSoTRA model was also offered (see page 4 of this report), listing and 

explaining in detail the objectives of each macro-area. 

 

Prof. Melillo reconstructed the previous scenarios and workshops WP6 and WP7 presenting the 

creative methods discussed and analysed in the CiSOTRA project. 

She also summarizes the contents of the previous workshop of 4.12.2020 on  creative writing, photo 

voice, experimental learning, referring to the experiences presented by the participants and their 

testimonies on the results obtained. 

Finally, Prof. Melillo introduces the theme of the present workshop on “Drama and theatre technique, 

e-newspaper, mobile library”, presenting examples of best practices about these methods, through the 

projection of some videos:  

 

1) Video “Syrian artist helps refugees overcome trauma through theatre” ( 2:18 minutes): 

A Syrian artist decides to share his artistic skills and passion for theatre to young refugees in 

Egypt, with the idea of being able to transform the trauma of war into "healing" art, offering them 

fun, self-esteem, cohesion and peace. 

 

2) Video “Creative Drama for Social Inclusion October 2018 Barcelona”  (2:32 minutes): 

The Creative Drama training course as a tool for social inclusion (Integration of refugees and 

prevention of peer bullying) saw the participation of teachers from various European countries. 

Teachers have an Erasmus Plus School Education Mobility School Staff scholarship. The object is 

the study of creative and artistic tools and methodologies to strengthen the educational system 

such as theatre, creative writing, games, simulations. They are really powerful tools for working 

with groups of excluded people. Creative methods will allow refugees to be able to communicate 

and understand other students and feel part of a network. The goal is to create the basis for social 

inclusion by giving teachers concrete tools to work and facilitate their way of working with 

refugees to prevent bullying. 

 

3)  Video “Theater, the "New Gospel" by director Milo Rau” (4:00 minutes): 

Director Milo Rau invites you to see the invisibles who increasingly live between inhuman 

conditions and clandestinity. He sends us a message of salvation and solidarity in times of global 

exploitation. This documentary transforms the city of Matera into a starting point for a project of 

social struggle for the recovery of the dignity of refugees and laborers exploited in the name of 

social justice, solidarity and brotherhood. 

4) Video “Cpia Clusone, foreigners tell their stories” (16:42 minutes): 

The story of young adults seeking asylum attend the courses of the Provincial Center for Adult 

Education in the city of Clusone. Some study the Italian language or for the middle school 

diploma, others study to learn a trade with the sole aim of integrating and living in Italy. 

 

At the end of the proiection, Prof. Melillo presents the intervention of Prof. Giuseppe Scialla, 

Guarantor Authority for childhood and adolescence Campania Region, who expresses his point 

of view about the Project: 

“The CiSoTRA model is fundamental for the school and social training of UAM,, the methodology is 

absolutely innovative and instrumental in order to fill the existing gaps in the support system for 

foreigners. The objective of the project is precisely to train experts and professionals with specific 

skills and fill their gaps in this area to improve the standards of social and health care. These 

workshops offer valid and safe tools to explore stories, problems and situations, allowing participants 



 
to take the opportunity to support minors to express their personal problems.  It is important to be 

active agents of change in the first person if you want to achieve the goal of improving care.” 

 

Part II. 13.30–14.15 

Educational approaches - methods to work with young migrants 
Kostas Diamantis, Greece 
 
Kostas Diamantis presents three innovative methods: 

METHOD 1: The theater 

Theater creates possibilities for contextualized learning: problems, themes, events can be seen within a 

specific context and from the perspective of the people who are influenced by it. 

On the one hand, fiction helps us understand certain problems more deeply, and on the other hand, 

fiction helps us to distance ourselves and protect ourselves. On the other hand, fiction helps deep 

involvement. Dramatization happens in our mind by activating our imagination. 

The fundamental steps to structure the laboratory 

1. Setting goals 

2. set the dramatic context 

3. Plan the steps to realize the dramatic context, deepen it and reflect on it 

4. Planning the roles and questions of the facilitator 

 

METHOD 2: The newspaper 

Through this methodology, immigrants have the possibility to develop their own electronic media 

to freely express their voice. 

The methodology is based on the experience of the newspaper "MigratoryBirds" which is published by 

immigrants in Greece. 

This course is a model of competence development - in the sense that it should be the young 

participants themselves who make the decisions about their electronic journal, their role in it and the 

content they want to produce. The electronic newspaper is widely disseminated in order to increase the 

impact of the voice of immigrants. 

 

METHOD 3: Moving Library 

It is a temporary library that can be set up in a few moments in squares, schools, parks, refugee centers 

or hostels; it offers children the opportunity to visit the wonderful world of books and participate in 

educational games that will teach them their rights and how to assert them. The Library allows 

children to learn about books, read, listen to stories, play and take part in a series of creative activities 

whose purpose is not only to entertain and educate but also to raise awareness on various issues, 

especially those that have to do with the protection of children's rights. 

 
Part III. 14.30–14.16.30: Discussion and conclusions  

 
Questions asked to the participants in the breakrooms:  

 

1. How to understand, and how to respond to the needs of young people unaccompanied migrants? 

2. What do you think about the innovative methods presented: - Drama and theatre technique - 

Newspaper, newspaper online- Mobile library 

3. How and where the innovative methods presented can be used with unaccompanied migrants (in 

transition to adulthood)? 

4. What other innovative methods do you know, and / or use with groups of migrants? 

 

 

 



 

Resume of discussion:  

Participants expressed the added value of presented innovative methods (newspaper, theatre, mobile 

library) which can be added to ‘horizon’ of already well known methodologies such as sport, music, 

arts, radio, autobiographical narration and thinking design methodologies; as tools capable of 

including migrants, and helping them with expressions. The theatre (through role-playing) and the 

newspaper are considered the highest quality innovative methods but the use of the arts in general and 

sport, and proactive forms of participation are considered keys to access socialization and inclusion. 

Visits to migrant families would be also important attitude to support socialisation of newcomers. 

Society, school, accommodation structures and non-formal activities can be the places dedicated to the 

use of innovative methodologies developed through workshops. 

 

 

Evaluation analysis 
Evaluations from 4 December, and 9 December 

 

Letter of thanks and evaluation questionnaire 
Few days after the workshops we sent to the speakers and all the participants the Letter of thanks, for 

their contribution and participation. We asked them for feedback through evaluation questionnaires and 

we promised them to keep them informed about other activities in the future.  

 

 

18 participants responded to the questions in the evaluation form. 4 participants were between 

21-25 years; 2 participant between 26-30,  4 participants between 36-40, 2 participants between 41-45, 

6 participants between 46-50. 12 respondents were females, 6 males. 

 

Figures 1, 2, 3, 4 and 5 are giving summary of training evaluation: 

 Figure 1 shows the type of activities, in which are involved participants of the national seminar. The 

respondents are from the following areas: I.) education and training, II. social care 

&accommodation, III.) Custody of UAM minors. On the question if respondents have previous 

experiences with innovative methods of fostering social inclusion of unaccompanied minor migrants 

in transition to early adulthood, we received the following answers: 67 % respondents have previous 

experiences, 33% respondent do not have previous experiences.  

 Figure 2 shows satisfaction with the usefulness of activities at the seminar. The respondents were 

satisfied with the workshops - on the scale from 1 to 4, satisfaction was 3,6.  

 Figure 3 shows that 16 of respondents had enough opportunities to express suggestions and opinions, 

while 2 respondents claimed that did not have enough opportunities to express opinions.  

 On the question if participants obtained new knowledge in the event 14 respondents claimed that 

they obtained new knowledge; 4 that they obtained new knowledge only partly; and no one claimed 

that did not obtain any knowledge at the event. 

 

 

 

 

 



 
Figure 1: Experience of participants (count): 

 

a.) professionally, involved in the areas of activities related to 

 

 

 
 

b.) previous experience with innovative methods of fostering social inclusion of unaccompanied minor 

migrants in transition to early adulthood 

 
 

Figure 2: Assessment of content and methodology of presentations (grades from 1 to 4): 

 

 
 

Figure 3: Learning and discussion (frequency in %): 



 
a.) Had opportunities to express suggestions and opinions at the seminar 

 

 

 
a.) Had obtained new knowledge in the event 

 

 

 

Policy recommendations 
 

From the workshop discussions and evaluation, we can extract the following policy recommendations: 

- Professionals need to be better equipped with innovative methods of work, and young migrants 

beneficiaries of innovative approaches 

- Innovative methods of work  with migrants are efficient way to promote inclusion, support 

communication and expressions, and have important role in stabilisation and orientation of young 

migrants,  

- The network of professionals in territory shall be established, in order to allow them to exchange 

practices… 

- Promoted shall be visits to migrant families  

- Verifying the skills already acquired by  young migrants and, consequently, to place the minor in 

suitable training and growth paths 

 

 

 

 

 

 



 

Photos of event 4 December, and 9 December  

 
 

 
 

 

 


